
SalesWorks È Professional

ȦɈɘɔɒɆɘɎɍɆɜɎɥ ɊɎɗɘɖɎɇɢɤɜɎɎ 
ɗ ɎɗɕɔɑɢɍɔɈɆɓɎɋɒ ɒɔɇɎɑɢɓɡɛ 
ɘɋɛɓɔɑɔɉɎɏ



SalesWorks
È ȴ ɐɔɒɕɆɓɎɎ

SoftServe Business Systems

Å ɐɔɖɕɔɖɆɜɎɥ SoftServe ɔɗɓɔɈɆɓɆ Ɉ 1993 ɉɔɊə 

Å ɓɆɗɝɎɘɡɈɆɋɘ 6 ɔɚɎɗɔɈ Ɏ ɜɋɓɘɖɔɈ ɕɔɊɊɋɖɌɐɎ Ɉ 
ȶɔɗɗɎɎ, 8 ɜɋɓɘɖɔɈ ɖɆɍɖɆɇɔɘɐɎ Ɉ ȹɐɖɆɎɓɋ, 3 
ɔɚɎɗɆ Ɉ ȷȾȦ (Boston MA, Santa Ana CA, Fort 
Myers FL), ɔɚɎɗ ɓɆ ȺɎɑɑɎɕɎɓɆɛ (ȲɆɓɎɑɆ)

Å ɇɔɑɋɋ 1500 ɈɡɗɔɐɔɐɈɆɑɎɚɎɜɎɖɔɈɆɓɓɡɛ 
ɗɔɘɖəɊɓɎɐɔɈ 

Å ɇɔɑɋɋ 2000 əɗɕɋɞɓɡɛ ɍɆɈɋɖɞɋɓɓɡɛ ɕɖɔɋɐɘɔɈ

Å ɕɆɖɘɓɋɖɗɐɎɋ ɗɈɥɍɎ ɗ ɇɔɑɋɋ ɝɋɒ 100 ɐɔɒɕɆɓɎɏ 
Ɉɔ Ɉɗɋɒ ɒɎɖɋ 

Å ɔɐɔɑɔ 90% ɕɖɔɋɐɘɔɈ Ɉɡɕɔɑɓɥɤɘɗɥ Ɋɑɥ 
ɐɔɖɕɔɖɆɘɎɈɓɡɛ ɐɑɎɋɓɘɔɈ Ɏɍ ȷȾȦ, Ɇ ɘɆɐɌɋ 
ȭɆɕɆɊɓɔɏ ȫɈɖɔɕɡ Ɏ ȦɍɎɆɘɗɐɔ-ȸɎɛɔɔɐɋɆɓɗɐɔɉɔ 
ɖɋɉɎɔɓɆ (ȦɈɗɘɖɆɑɎɥ, ɅɕɔɓɎɥ, ȺɎɑɎɕɕɎɓɡ) 

Å Ɉ 1998 ɉɔɊə Ɋɑɥ ɖɆɇɔɘɡ Ɉ ɗɘɖɆɓɆɛ Ɉɔɗɘɔɝɓɔɏ 
ȫɈɖɔɕɡ Ɏ ȷȳȩ ɗɔɍɊɆɓɆ ɐɔɒɕɆɓɎɥ SoftServe 
Business Systems

Å ɷ 2 Ɉ ɖɋɏɘɎɓɉɋ ñTop10 to Watch in Emerging 
European Marketsò ɍɆ 2007 ɉ. (Global Services 
100 ) 

Å ȷɋɖɘɎɚɎɐɆɘɡ ɐɆɝɋɗɘɈɆ ISO 9001:2000, CMMI 
L4/L5Microsoft Gold Certified Partner,  ɝɑɋɓ IBM 
PartnerWorld, ɗɔəɝɖɋɊɎɘɋɑɢ Ȯȸ ȦɗɗɔɜɎɆɜɎɎ 
ȹɐɖɆɎɓɡ, ɝɑɋɓ ȦɒɋɖɎɐɆɓɗɐɔɏ ɘɔɖɉɔɈɔɏ ɕɆɑɆɘɡ

http://www.softservecom.com/News/Article/109


SalesWorks
È ȵɔɐɖɡɘɎɋ

ȸɋɖɖɎɘɔɖɎɆɑɢɓɔɋ ɕɖɎɗəɘɗɘɈɎɋ Ɉ ɗɘɖɆɓɆɛ ȷȳȩ



SalesWorks
È ȵɖɔɋɐɜɎɥ ɓɆ ɇɎɍɓɋɗ

ȸɋɖɖɎɘɔɖɎɆɑɢɓɔɋ ɕɖɎɗəɘɗɘɈɎɋ Ɉ ɗɘɖɆɓɆɛ ȷȳȩ



SalesWorks
È ȵɖɔɋɐɜɎɥ ɓɆ ɇɎɍɓɋɗ

SalesWorks ɔɇɋɗɕɋɝɎɈɆɋɘ ɐɔɒɕɑɋɐɗɓəɤ ɆɈɘɔɒɆɘɎɍɆɜɎɤ

ɔɕɘɔɈɔɏ ɊɎɗɘɖɎɇəɜɎɎ

ɖɔɍɓɎɝɓɔɏ ɊɎɗɘɖɎɇəɜɎɎ

ɖɆɇɔɘɡ ɘɔɖɉɔɈɡɛ ɕɖɋɊɗɘɆɈɎɘɋɑɋɏ

ɒɋɖɝɆɓɊɆɏɍɎɓɉɆ

ɖɋɞɆɋɘ ɔɘɊɋɑɢɓɡɋ ɍɆɊɆɝɎ

ɘɖɆɓɗɕɔɖɘɓɔɏ ɑɔɉɎɗɘɎɐɎ

ɇɎɍɓɋɗ ɆɓɆɑɎɍɆ



SalesWorks
È ȳɆɍɓɆɝɋɓɎɋ ɗɎɗɘɋɒɡ

SalesWorks Professional

ȵɖɎɍɈɆɓɎɋ

ɆɈɘɔɒɆɘɎɍɆɜɎɥ Ɏ ɐɔɓɘɖɔɑɢ ɖɆɇɔɘɡ ɐɔɒɆɓɊ ɘɔɖɉɔɈɡɛ ɕɖɋɊɗɘɆɈɎɘɋɑɋɏ

ȸȴȶȩȴȨȦɅ ȰȴȲȵȦȳȮɅ     ï ȸȴȶȩȴȨɁȯ ȵȶȫȪȷȸȦȨȮȸȫȱɂ
(ɊɎɗɘɖɎɇɢɤɘɔɖ)   (ɒɋɖɝɆɓɊɆɏɍɋɖ)

SalesWorks È - 10 ɑɋɘɓɆɖɡɓɐɋɒɔɇɎɑɢɓɡɛɖɋɞɋɓɎɏ

ɖɋɞɋɓɎɋ Ɋɑɥ ɘɔɖɉɔɈɡɛ ɐɔɒɕɆɓɎɏ ɖɆɍɓɔɉɔ əɖɔɈɓɥ,  ɐɔɘɔɖɡɋ ɖɆɇɔɘɆɤɘ ɓɆ ɖɎɓɐɋ ɘɔɈɆɖɔɈ ɕɔɈɗɋɊɓɋɈɓɔɉɔ 
ɗɕɖɔɗɆ (FMCG)



SalesWorks
È ȵɖɋɎɒəɟɋɗɘɈɔ Ɉ ɜɎɚɖɆɛ

Å ɗɓɎɌɋɓɎɋ ɘɖəɊɔɍɆɘɖɆɘ ɓɆ ɗɔɗɘɆɈɑɋɓɎɋ ɔɘɝɋɘɓɔɗɘɎ ɓɆ 
40 -50%

Å ɗɔɐɖɆɟɋɓɎɋ ɗɖɔɐɔɈ ɓɆ ɕɋɖɋɊɆɝə ɍɆɐɆɍɆ Ɏ ɕɔɊɉɔɘɔɈɐɎ 
ɔɘɝɋɘɔɈ Ɉ 2 ɖɆɍɆ

Å ɗɓɎɌɋɓɎɋ ɔɇɠɋɒɔɈ ɕɖɔɗɖɔɝɋɓɓɔɏ ɍɆɊɔɑɌɋɓɓɔɗɘɎ ɓɆ 
5-10%

Å ɗɔɐɖɆɟɋɓɎɋ ɈɖɋɒɋɓɎ ɓɆ ɕɔɗɋɟɋɓɎɋ ɘɔɖɉɔɈɔɏ ɘɔɝɐɎ 
ɘɔɖɉɔɈɡɒ Ɇɉɋɓɘɔɒ ɓɆ 15-20%

Å əɒɋɓɢɞɋɓɎɋ ɖɎɗɐɔɈ ɎɗɐɆɌɋɓɎɥ Ɏ ɕɔɘɋɖɎ ɎɓɚɔɖɒɆɜɎɎ 
ɓɆ 98%

Å əɈɋɑɎɝɋɓɎɋ ɗɐɔɖɔɗɘɎ ɕɔɗɘəɕɑɋɓɎɥ ɎɓɚɔɖɒɆɜɎɎ Ɋɑɥ 
ɕɖɎɓɥɘɎɥ ɖɋɞɋɓɎɏ ɓɆ 50%



SalesWorks
È ȦɖɛɎɘɋɐɘəɖɆ ɐɔɒɕɑɋɐɗɆ

ȵɋɖɈɡɏ ȹɖɔɈɋɓɢ Ȩɘɔɖɔɏ əɖɔɈɋɓɢ

ȲɔɊəɑɢ SW
È

Desktop ȲɔɊəɑɢ SW
È

Mobile



SalesWorks
È ȴɇɒɋɓ ɊɆɓɓɡɒɎ

ÅȨɎɍɎɘɡ
ÅȭɆɐɆɍɡ, ɕɖɔɊɆɌɎ
ÅȪɎɗɘɖɎɇɢɤɜɎɥ
ÅPOS-ɒɆɘɋɖɎɆɑɡ
ÅȸɔɖɉɔɈɡɋ ɘɔɝɐɎ
ÅȭɆɐɆɍɡ ɓɆ ɕɔɕɔɑɓɋɓɎɋ 
ɍɆɕɆɗɔɈ  (van)

ÅȵɖɔɊəɐɘɡ
ÅȵɖɆɏɗ-ɑɎɗɘɡ
ÅȴɗɘɆɘɐɎ
ÅȸɔɖɉɔɈɡɋ ɘɔɝɐɎ
ÅȪɔɑɉɎ ɘɔɖɉɔɈɡɛ ɘɔɝɋɐ
ÅȪɖəɉɔɋ

ÅȵɖɆɏɗ-ɑɎɗɘɡ
ÅȪɔɑɉɎ ɘɔɖɉɔɈɡɛ ɘɔɝɋɐ
ÅȺɔɖɒɡ ɔɕɑɆɘɡ, 
ɗɐɎɊɐɎ
ÅȪɋɏɗɘɈɎɘɋɑɢɓɡɋ 
ɕɖɔɊɆɌɎ

ÅȵɖɔɊəɐɘɡ
ÅȨɎɍɎɘɡ
ÅȭɆɐɆɍɡ, ɕɖɔɊɆɌɎ
ÅȸɔɖɉɔɈɡɋ ɘɔɝɐɎ
ÅȲɆɖɞɖəɘɡ
ÅȭɆɉɖəɍɐɆ ɚəɖɉɔɓɆ

SWÈ Desktop

Open 
Data 

Interface
(DBF)

SWÈ 
Mobile



SalesWorks
È ȵɖɔɉɖɆɒɒɓɔ-ɆɕɕɆɖɆɘɓɡɋ ɘɖɋɇɔɈɆɓɎɥ

Å ɆɕɕɆɖɆɘɓɔɋ ɔɇɋɗɕɋɝɋɓɎɋ, ɕɔɊɊɋɖɌɎɈɆɤɟɋɋ Windows Server 
2003/2008 

Å Microsoft SQL Server 2005 /200 8

Å ɆɕɕɆɖɆɘɓɔɋ ɔɇɋɗɕɋɝɋɓɎɋ, ɕɔɊɊɋɖɌɎɈɆɤɟɎɋ Windows 
XP/ Vista / windows 7/ Windows Server 2003/2008

Å USB ɕɔɖɘ, LAN ɐɆɖɘɆ

Å Modem/Internet

Å əɗɘɖɔɏɗɘɈɔ ɘɎɕɆ Pocket PC, ɐɔɒɒəɓɎɐɆɘɔɖ ɗ ȵȴMicrosoft 
Windows Mobile 2003/5.0/6.0 /6.5 

Å Ɏɓɘɋɖɚɋɏɗɓɡɏ USB-ɐɆɇɋɑɢ Ɋɑɥ ɗɈɥɍɎ ɗ ɓɆɗɘɔɑɢɓɡɒ ɒɔɊəɑɋɒ

Å Ɉɗɘɖɔɋɓɓɡɋ ɗɖɋɊɗɘɈɆ ɇɋɗɕɖɔɈɔɊɓɔɏ ɐɔɒɒəɓɎɐɆɜɎɎ -
Bluetooth, Wi -Fi 

SW ȷɋɖɈɋɖ ȧȪ

SW Desktop

SW Mobile



SalesWorks
È ȭɆɊɆɝɎ Ɏ ɖɔɑɎ

ȦɊɒɎɓɎɗɘɖɆɘɔɖ

ÅȶɋɉɎɗɘɖɆɜɎɥ ɗɕɖɆɈɔɝɓɔɏ ɎɓɚɔɖɒɆɜɎɎ
ÅȶɋɉɎɗɘɖɆɜɎɥ ɕɔɑɢɍɔɈɆɘɋɑɋɏ ɗɎɗɘɋɒɡ
ÅȵəɇɑɎɐɆɜɎɥ ɞɆɇɑɔɓɔɈ ɔɘɝɋɘɔɈ

SWÈ Mobile ȸɔɖɉɔɈɡɏ ɕɖɋɊɗɘɆɈɎɘɋɑɢ

ÅȦɈɘɔɒɆɘɎɍɆɜɎɥ ɕɖɔɜɋɗɗɔɈ ɔɚɔɖɒɑɋɓɎɥ Ɏ 
ɕɋɝɆɘɎ ɊɔɐəɒɋɓɘɔɈ
ÅȦɈɘɔɒɆɘɎɝɋɗɐɎɏ ɕɔɊɗɝɋɘ ɜɋɓɔɈɡɛ 
ɎɘɔɉɔɈɡɛ ɕɔɐɆɍɆɘɋɑɋɏ
ÅȭɆɐɆɍ ɓɆ ɕɔɕɔɑɓɋɓɎɋ ɍɆɕɆɗɔɈ ɚəɖɉɔɓɆ 
(van selling)
ÅȰɔɓɘɖɔɑɢ  ɓɆɑɎɝɎɥ ɕɖɔɊəɐɜɎɎ Ɏ POS
ɒɆɘɋɖɎɆɑɔɈ
ÅȦɈɘɔɒɆɘɎɍɆɜɎɥ ɗɇɔɖɆ ɎɓɚɔɖɒɆɜɎɎ ɔ 
ɘɔɖɉɔɈɔɏ ɘɔɝɐɋ
ÅȳɆɑɎɝɎɋ ɐɔɖɖɋɐɘɓɔɏ ɗɕɖɆɈɔɝɓɔɏ 
ɎɓɚɔɖɒɆɜɎɎ

SWÈ Desktop, Web Tool
ȪɎɗɘɖɎɇɢɤɘɔɖ

ÅȦɈɘɔɒɆɘɎɍɆɜɎɥ ɕɖɔɜɋɗɗɔɈ ɔɇɖɆɇɔɘɐɎ 
ɍɆɐɆɍɔɈ
ÅȦɈɘɔɒɆɘɎɍɆɜɎɥ ɕɋɖɋɊɆɝɎ ȸȵ ɓɋɔɇɛɔɊɎɒɔɏ 
ɎɓɚɔɖɒɆɜɎɎ: ɕɖɆɏɗ-ɑɎɗɘɡ, ɘɔɈɆɖɓɡɋ 
ɍɆɕɆɗɡ, ɊɔɑɉɎ ɘɔɖɉɔɈɡɛ ɘɔɝɋɐ
ÅȺɔɖɒɎɖɔɈɆɓɎɋ ɔɘɝɋɘɔɈ

SWÈ Desktop, Mobile, Sync Manager, 
ȷəɕɋɖɈɆɏɍɋɖ

ÅȦɊɒɎɓɎɗɘɖɎɖɔɈɆɓɎɋ ɒɆɖɞɖəɘɔɈ Ɏ 
ɘɔɖɉɔɈɡɛ ɘɔɝɋɐ
ÅȦɈɘɔɒɆɘɎɍɆɜɎɥ ɕɑɆɓɎɖɔɈɆɓɎɥ ɕɖɔɊɆɌ
ÅȰɔɓɘɖɔɑɢ ɊɋɥɘɋɑɢɓɔɗɘɎ ɘɔɖɉɔɈɡɛ 
ɕɖɋɊɗɘɆɈɎɘɋɑɋɏ

SalesWorks
È



SalesWorks
È ȺəɓɐɜɎɔɓɆɑɢɓɔɗɘɢ

ȰɑɆɗɗɎɝɋɗɐɆɥ ɗɛɋɒɆ ɕɖɋɊɈɆɖɎɘɋɑɢɓɔɏ 
ɕɖɔɊɆɌɎ: ɘɔɖɉɔɈɡɏ ɕɖɋɊɗɘɆɈɎɘɋɑɢ ɗɔɇɎɖɆɋɘ 
ɍɆɐɆɍɡ ïɕɔɗɑɋ  ɕɖɔɎɗɛɔɊɎɘ ɊɔɗɘɆɈɐɆ ɘɔɈɆɖɆ

Pre -Selling

Van -Selling

Merchandising

ȰɑɎɋɓɘ ɈɡɇɎɖɆɋɘ Ɏ ɔɕɑɆɝɎɈɆɋɘ ɘɔɑɢɐɔ ɓəɌɓɡɋ ɋɒə ɚəɓɐɜɎɎ:

ȸɔɖɉɔɈɑɥ ɗ ɐɔɑɋɗ: ɗɇɔɖ ɍɆɐɆɍɔɈ Ɏ ɊɔɗɘɆɈɐɆ 
ɔɇɠɋɊɎɓɋɓɡ Ɉ ɔɊɓɔɈɖɋɒɋɓɓɡɏ ɕɖɔɜɋɗɗ

ȨɡɐɑɆɊɐɆ ɕɖɔɊəɐɜɎɎ: ɆɈɘɔɒɆɘɎɍɆɜɎɥ ɖɆɇɔɘɡ 
Ɏ ɐɔɓɘɖɔɑɢ ɊɋɥɘɋɑɢɓɔɗɘɎ ɒɋɖɝɆɓɊɆɏɍɋɖɔɈ

Ȩ ɑɤɇɔɏ ɒɔɒɋɓɘ ɕɖɎɔɇɖɋɘɆɏɘɋ ɊɔɕɔɑɓɎɘɋɑɢɓəɤ ɚəɓɐɜɎɔɓɆɑɢɓɔɗɘɢ!



SalesWorks
È ȰɔɒɕɑɋɐɘɆɜɎɥ



SalesWorks
È ȲɔɊəɑɢ SalesWorks

È

Mobile

ȲɔɊəɑɢ SalesWorksÈMobile ïɖɆɇɔɝɎɏ Ɏɓɗɘɖəɒɋɓɘ ɈɡɋɍɊɓɡɛ ɗɔɘɖəɊɓɎɐɔɈ (ɓɆ ɇɆɍɋ ȰȵȰ, 
ɐɔɒɒəɓɎɐɆɘɔɖɆ)

ȺəɓɐɜɎɎ ɒɔɊəɑɥ:

ɖɆɇɔɘɆ Ɉ ɖɋɌɎɒɆɛ van-sellɫng, pre-sellɫng Ɏ merchandɫsɫng

ɕɔɊɊɋɖɌɐɆ ɗɕɖɆɈɔɝɓɎɐɔɈ ɗɔ Ɉɗɋɒ ɗɕɋɐɘɖɔɒ ɓɋɔɇɛɔɊɎɒɔɏ 

ɎɓɚɔɖɒɆɜɎɎ  ɔ: ɒɆɖɞɖəɘɆɛ, ɘɔɖɉɔɈɡɛ ɘɔɝɐɆɛ, ɘɔɈɆɖɆɛ, ɕɖɆɏɗɆɛ, 

ɔɇɔɖəɊɔɈɆɓɎɎ, ɖɋɐɑɆɒɓɡɛ ɒɆɘɋɖɎɆɑɆɛ, ɔɗɘɆɘɐɆɛ ɓɆ ɗɐɑɆɊɋ, 

ɕɑɆɓɆɛ ɕɖɔɊɆɌ Ɏ ɘ.Ɋ.

ɚɔɖɒɎɖɔɈɆɓɎɋ ɖɋɐɔɒɋɓɊɔɈɆɓɓɡɛ ɓɆɇɔɖɔɈ ɕɖɔɊəɐɜɎɎ, ɖɋɐɑɆɒɓɡɛ 

ɒɆɘɋɖɎɆɑɔɈ (ɗɘɆɓɊɆɖɘ ɕɖɎɗəɘɗɘɈɎɥ), ɐɆɘɋɉɔɖɎɎ ɜɋɓ ɕɔ ɐɆɌɊɔɒə 

ɘɎɕə ȸȸ

ɚɔɖɒɎɖɔɈɆɓɎɋ ɖɋɐɔɒɋɓɊɔɈɆɓɓɔɉɔ ɍɆɐɆɍɆ ɕɖɔɊəɐɜɎɎ Ɋɑɥ ɐɆɌɊɔɏ 

ȸȸ (ɗ əɝɋɘɔɒ ɗɋɍɔɓɓɔɗɘɎ)

ɗɔɍɊɆɓɎɋ ɍɆɐɆɍɆ, ɖɆɗɝɋɘ ɎɓɊɎɈɎɊəɆɑɢɓɔɏ ɗɐɎɊɐɎ, 

ɖɋɍɋɖɈɎɖɔɈɆɓɎɋ ɘɔɈɆɖɆ

ɎɗɘɔɖɎɥ ɕɖɔɊɆɌ, ɊɋɇɎɘɔɖɗɐɆɥ ɍɆɊɔɑɌɋɓɓɔɗɘɢ

ɚɔɖɒɎɖɔɈɆɓɎɋ / ɕɖɔɗɒɔɘɖ / ɕɋɝɆɘɢ ɊɔɐəɒɋɓɘɔɈ Ɏ ɔɘɝɋɘɔɈ

ɐɔɓɘɖɔɑɢ ɖɆɇɔɘɡ ȸɔɖɉɔɈɡɛ ȦɉɋɓɘɔɈ ɖɆɇɔɘɡ (ɎɗɕɔɑɢɍɔɈɆɓɎɋ 

ɈɖɋɒɋɓɎ, ɕɋɖɋɒɋɟɋɓɎɋ ɕɔ ɒɆɖɞɖəɘə)

ȦəɘɋɓɘɎɚɎɐɆɜɎɥ
ɕɔɑɢɍɔɈɆɘɋɑɥ
ɕɖɎ ɍɆɕəɗɐɋ
ɕɖɔɉɖɆɒɒɡ

Ȩɡɇɔɖ
ȧɆɍɡ ȪɆɓɓɡɛ



SalesWorks
È ȲɔɊəɑɢ SalesWorks

È

Mobile

ȵɑɆɓɡ ɕɖɔɊɆɌ

ȵɖɆɏɗ-ɑɎɗɘ

ȷɕɖɆɈɔɝɓɎɐɎ

ʇʨʘʡʩ-ʣʠʩʪ

ȺəɓɐɜɎɔɓɆɑɢɓɔ-ɍɆɈɎɗɎɒɡɋ
ɈɡɕɆɊɆɤɟɎɋ ȷɕɎɗɐɎ: 
ȩɖəɕɕɆ ɕɖɔɊəɐɜɎɎ, ȸɎɕ ɕɖɔɊəɐɜɎɎ,
ȸɎɕ ɊɔɐəɒɋɓɘɆ, ȸɎɕ ɚɔɖɒɡ ɔɕɑɆɘɡ

ȷɕɖɆɈɔɝɓɎɐ
ȲɆɖɞɖəɘɔɈ:
ɓɆɍɈɆɓɎɋ
ɒɆɖɞɖəɘɆ Ɏ
ɐɔɑɎɝɋɗɘɈɔ
ȸȸ ɓɆ ɓɋɒ 

ȵɑɆɓɡ ɕɖɔɊɆɌ ɓɆ: Ȫɋɓɢ, ȳɋɊɋɑɤ, Ȳɋɗɥɜ

ȸɎɕɡ ɕɑɆɓɔɈ ɕɖɔɊɆɌ: ȴɇɟɎɏ, ȵɔ ɕɖɔɊəɐɘɆɒ, 
ȵɔ ɘɎɕɆɒ, ȵɔ ɉɖəɕɕɆɒ 



SalesWorks
È ȲɔɊəɑɢ SalesWorks

È

Mobile

ȵɔɑɓɆɥ ɎɓɚɔɖɒɆɜɎɥ ɕɔ ȸȸ:

ȷɕɎɗɔɐ ɊɔɐəɒɋɓɘɔɈ Ɏ 
ɗɝɋɘɔɈ,ɔɘɓɔɗɥɟɎɛɗɥ ɐ 
ɊɆɓɓɔɏ ȸȸ, ɔɖɉɆɓɎɍɔɈɆɓ Ɉ 
ɈɎɊɋ ɊɋɖɋɈɆ.

ȴɘɔɇɖɆɌɆɋɘɗɥ ɘɋɐəɟɎɏ 
ɗɘɆɘəɗɊɔɐəɒɋɓɘɆ/ɔɕɑɆɘɡ

ȹɝɋɘ Ɏ ɍɆɐɆɍ ɊɔɕɔɑɓɎɘɋɑɢɓɔɉɔ
ȴɇɔɖəɊɔɈɆɓɎɥ Ɉ ȸȸ

Å ɕɔɊɘɎɕ

Å ɖɆɏɔɓ

Å ɓɆɍɈɆɓɎɋ 

Å ɚɆɐɘɔɖ ɇɑɎɍɔɗɘɎ

Å ɖɆɍɒɋɟɋɓɎɋ

Å ɗɘɆɘəɗ 

Å ɤɖɎɊɎɝɋɗɐɔɋ 
ɓɆɍɈɆɓɎɋ

Å ɤɖɎɊɎɝɋɗɐɎɏ 
ɆɊɖɋɗ

Å ɆɊɖɋɗ ɊɔɗɘɆɈɐɎ

Å ɖɋɌɎɒ ɖɆɇɔɘɡ

Å ɗɋɘɢ

Å Ɏ Ɋɖ.

ȸɔɖɉɔɈɡɋ ɘɔɝɐɎ Ȫɔɐəɒɋɓɘɡ Ɏ ɗɝɋɘɆ BTL



SalesWorks
È ȲɔɊəɑɢ SalesWorks

È

Mobile

ȺɔɖɒɆ ɍɆɐɆɍɆ ɗɔɊɋɖɌɎɘ
ɗɕɎɗɔɐ ɕɖɔɊəɐɜɎɎ: 

Å ɓɆɍɈɆɓɎɋ ɘɔɈɆɖɆ

Å ɜɋɓɆ ɘɔɈɆɖɆ

Å ɚɆɐɘɎɝɋɗɐɎɏ ɔɗɘɆɘɔɐ 
ɘɔɈɆɖɆ Ɉ ȸȸ

Å ɖɋɐɔɒɋɓɊəɋɒɡɏ ɍɆɐɆɍ 
ɘɔɈɆɖɆ 

Å ɔɗɘɆɘɔɐ ɘɔɈɆɖɆ ɓɆ ɗɐɑɆɊɋ / 
Ɉ ɚəɖɉɔɓɋ

Ȯɘɔɉ ɍɆɐɆɍɆ 
ɈɐɑɤɝɆɋɘ:

Å ɓɆɎɒɋɓɔɈɆɓɎɋ Ɏ 
ɜɋɓə ɘɔɈɆɖɆ,

Å ɍɆɐɆɍɆɓɓɔɋ 
ɐɔɑɎɝɋɗɘɈɔ,

Å ɔɇɟəɤ ɗɘɔɎɒɔɗɘɢ 
ɍɆɐɆɍɆ,

Å ɕɖɔɜɋɓɘ ɗɐɎɊɐɎ

ȵɔɊɕɎɗɢ 
ɔɘɈɋɘɗɘɈɋɓɓɔɉɔ
ɑɎɜɆ ï

ɒɎɓɎɒɎɍɆɜɎɥ 
ɓɋɊɔɖɆɍəɒɋɓɎɏ!

ȭɆɐɆɍɡ

ȱɋɉɐɔ ɓɆɗɘɖɆɎɈɆɋɒɡɏ 
ɓɆɇɔɖ ɔɘɝɋɘɔɈ Ɋɑɥ ɖɆɇɔɘɡ 
ɗ ȸȸ:

Å ɕɔ ɕɖɔɊɆɌɆɒ

Å ɔɗɘɆɘɐɆɒ ɓɆ ɗɐɑɆɊɆɛ

Å ɓɆɑɎɝɎɤ ɆɗɗɔɖɘɎɒɋɓɘɆ 
ɕɖɔɊəɐɜɎɎ

Å ɊɋɇɎɘɔɖɗɐɔɏ 
ɍɆɊɔɑɌɋɓɔɗɘɎ



SalesWorks
È

ȳɆɗɘɔɑɢɓɡɏ ȲɔɊəɑɢ - ɆɈɘɔɒɆɘɎɍɎɖɔɈɆɓɓɔɋ ɖɆɇɔɝɋɋ ɒɋɗɘɔ ɐɑɤɝɋɈɡɛ ɕɔɑɢɍɔɈɆɘɋɑɋɏ ɗɎɗɘɋɒɡ: 
ɗəɕɋɖɈɆɏɍɋɖɆ, ɖəɐɔɈɔɊɎɘɋɑɥ

ȨɎɊ ɉɑɆɈɓɔɉɔ ɔɐɓɆ
ȮɓɘɋɉɖɎɖəɋɘɗɥ ɗ ɑɤɇɔɏ əɝɋɘɓɔɏ ɗɎɗɘɋɒɔɏ

ȳɆɍɓɆɝɋɓɎɋ ɒɔɊəɑɥ:

Å ɆɊɒɎɓɎɗɘɖɎɖɔɈɆɓɎɋ ȷɎɗɘɋɒɡ SalesWorksÈ 
ɓɆ əɖɔɈɓɋ ɗəɕɋɖɈɆɏɍɋɖɆ, ɊɎɗɘɖɎɇɢɤɘɔɖɆ Ɏ 
ɐɔɒɆɓɊ ȸȵ

Å ɗɇɔɖ, ɔɇɖɆɇɔɘɐɆ Ɏ ɆɓɆɑɎɍ ɊɆɓɓɡɛ Ɏɍ 
ɖɔɍɓɎɜɡ (ɗ ɒɔɇɎɑɢɓɡɛ əɗɘɖɔɏɗɘɈ ɘɔɖɉɔɈɡɛ 
ɕɖɋɊɗɘɆɈɎɘɋɑɋɏ)

Å ɕɑɆɓɎɖɔɈɆɓɎɋ, əɕɖɆɈɑɋɓɎɋ Ɏ ɐɔɓɘɖɔɑɢ 
ɖɆɇɔɘɡ ɘɔɖɉɔɈɡɛ ɕɖɋɊɗɘɆɈɎɘɋɑɋɏ

Å ɚɔɖɒɎɖɔɈɆɓɎɋ/ɈɎɍəɆɑɎɍɆɜɎɥ ɘɔɈɆɖɓɔ-
ɚɎɓɆɓɗɔɈɡɛ ɔɘɝɋɘɔɈ.

Å ɔɇɋɗɕɋɝɋɓɎɋ ɔɇɒɋɓɆ ɊɆɓɓɡɒɎ ɗ əɝɋɘɓɔɏ 
ɗɎɗɘɋɒɔɏ ɕɖɋɊɕɖɎɥɘɎɥ 

ȲɔɊəɑɢ SalesWorks
È

Desktop



SalesWorks
È ȲɔɊəɑɢ SalesWorks

È

Desktop

ȺəɓɐɜɎɎ ɒɔɊəɑɥ:

ɕɑɆɓɎɖɔɈɆɓɎɋ Ɏ əɕɖɆɈɑɋɓɎɋ ɖɆɇɔɘɔɏ ɘɔɖɉɔɈɡɛ 

ɕɖɋɊɗɘɆɈɎɘɋɑɋɏ

o ɖɆɍɖɆɇɔɘɐɆ Ɏ ɔɕɘɎɒɎɍɆɜɎɥ ɒɆɖɞɖəɘɔɈ 

o ɗɔɗɘɆɈɑɋɓɎɋ ɕɑɆɓɔɈ

o ɕɋɖɋɊɆɝɆ ɔɕɋɖɆɘɎɈɓɔɏ ɎɓɚɔɖɒɆɜɎɎ Ɏ ɍɆɊɆɓɎɏ ɓɆ 

ɒɔɇɎɑɢɓɡɋ əɗɘɖɔɏɗɘɈɆ

o ɆɓɆɑɎɍ ɣɚɚɋɐɘɎɈɓɔɗɘɎ ɖɆɇɔɘɡ 

ɔɇɖɆɇɔɘɐɆ ɐɔɑɎɝɋɗɘɈɋɓɓɡɛ Ɏ ɐɆɝɋɗɘɈɋɓɓɡɛ ɊɆɓɓɡɛ Ɏɍ 

ɘɔɖɉɔɈɡɛ ɘɔɝɋɐ

ɕɖɔɗɒɔɘɖ, ɖɋɊɆɐɘɎɖɔɈɆɓɎɋ Ɏ ɆɓɆɑɎɍ ɗɕɖɆɈɔɝɓɔɏ 

ɎɓɚɔɖɒɆɜɎɎɔ ɊɋɇɎɘɔɖɗɐɔɏ ɍɆɊɔɑɌɋɓɓɔɗɘɎ, ɚɆɐɘɎɝɋɗɐɎɛ 

ɔɘɉɖəɍɐɆɛ, ɔɗɘɆɘɐɆɛ ɓɆ ɗɐɑɆɊɋ Ɏ ɊɖəɉɎɛ ɕɔɐɆɍɆɘɋɑɋɏ

ɗɇɔɖ Ɏ ɆɓɆɑɎɍ ɎɓɚɔɖɒɆɜɎɎ ɕɔ ɒɋɖɝɆɓɊɆɏɍɎɓɉə, ɗɘɔɖɝɋɐɔɈ Ɏ 

ɊɖəɉɎɛ ɒɆɖɐɋɘɎɓɉɔɈɡɛ ɒɋɖɔɕɖɎɥɘɎɏ

ɕɔɊɊɋɖɌɐɆ ɓɋɗɐɔɑɢɐɎɛ ɘɔɖɉɔɈɡɛ ɐɔɒɆɓɊ ɗ ɖɆɗɕɖɋɊɋɑɋɓɎɋɒ 

ɊɔɗɘəɕɆ ɗəɕɋɖɈɆɏɍɋɖɔɈ

ɚɔɖɒɎɖɔɈɆɓɎɋ/ɕɖɔɗɒɔɘɖ/ ɕɋɝɆɘɢ/ɣɐɗɕɔɖɘ ɗɘɆɓɊɆɖɘɓɡɛ 

ɔɘɝɋɘɔɈ



SalesWorks
È ȵɔɊɗɎɗɘɋɒɆ çȲɋɖɝɆɓɊɆɏɍɎɓɉè 

ȵɔɊɗɎɗɘɋɒɆ çȲɋɖɝɆɓɊɆɏɍɎɓɉè - ɆɈɘɔɒɆɘɎɍɆɜɎɥ ɒɋɖɝɆɓɊɆɏɍɎɓɉɆ 

ȲɔɌɋɘ ɕɔɊɊɋɖɌɎɈɆɘɢɗɥ ɐɆɐ ɊɔɕɔɑɓɎɘɋɑɢɓɆɥ ɚəɓɐɜɎɥ ɘɔɖɉɔɈɡɛ 
ɆɉɋɓɘɔɈ ɎɑɎ ɔɗɓɔɈɓɔɏ ɖɆɇɔɝɎɏ Ɏɓɗɘɖəɒɋɓɘ ɔɘɊɋɑɢɓɡɛ ɐɔɒɆɓɊ 
ɒɋɖɝɆɓɊɆɏɍɋɖɔɈ

ȺəɓɐɜɎɎ ɕɔɊɗɎɗɘɋɒɡ: 

ɈɓɋɊɖɋɓɎɋ ɐɔɖɕɔɖɆɘɎɈɓɡɛ ɗɘɆɓɊɆɖɘɔɈ ɈɡɐɑɆɊɐɎ Ɉ ɖɔɍɓɎɜɋ

əɕɖɆɈɑɋɓɎɋ Ɏ ɐɔɓɘɖɔɑɢ ɖɆɇɔɘɡ ɒɋɖɝɆɓɊɆɏɍɋɖɔɈ

əɝɋɘ Ɏ ɍɆɐɆɍ ɔɇɔɖəɊɔɈɆɓɎɥ Ɏ POS-ɒɆɘɋɖɎɆɑɔɈ 



SalesWorks
È ȵɔɊɗɎɗɘɋɒɆ çȲɋɖɝɆɓɊɆɏɍɎɓɉè 

ʀʟʦʙʨʘʞʝʥʠʝ ɚɆɗɆɊɆʊʊ

ȷɘɆɓɊɆɖɘ ɈɡɐɑɆɊɐɎ

ȳɆ əɖɔɈɓɋ ɒɔɇɎɑɢɓɔɉɔ ɒɔɊəɑɥ (ɘɔɖɉɔɈɔɉɔ 
ɕɖɋɊɗɘɆɈɎɘɋɑɥ)

1. ȺɎɐɗɆɜɎɥ ɈɡɐɑɆɊɐɎ

ɓɆɑɎɝɎɋ ɕɖɔɊəɐɜɎɎ Ɉ əɐɆɍɆɓɓɔɒ ɒɋɗɘɋ ɈɡɐɑɆɊɐɎ

ɕɖɔɗɒɔɘɖ ɗɘɆɓɊɆɖɘɆ ɈɡɐɑɆɊɐɎ Ɋɑɥ ɊɆɓɓɔɏ ȸȸ

ɚɎɐɗɆɜɎɥ ɐɔɑɎɝɋɗɘɈɆ ɚɋɏɗɔɈ Ɏ Ɉɓɋɞɓɋɉɔ ɈɎɊɆ ɘɔɈɆɖɆ

2. ȹɝɋɘɔɇɔɖəɊɔɈɆɓɎɥ Ɏ POS-ɒɆɘɋɖɎɆɑɔɈ

ɚɎɐɗɆɜɎɥ ɈɡɕɔɑɓɋɓɎɥ ɗɘɆɓɊɆɖɘɆ ɕɔ ɔɇɔɖəɊɔɈɆɓɎɤ Ɏ 

ɖɋɐɑɆɒɓɡɒ ɒɆɘɋɖɎɆɑɆɒ

3. ȭɆɐɆɍ/ɎɍɠɥɘɎɋ ɊɔɕɔɑɓɎɘɋɑɢɓɔɉɔ ɔɇɔɖəɊɔɈɆɓɎɥ

4. ȲɔɓɎɘɔɖɎɓɉ ɜɋɓ (Ɉ ɘ.ɝ. ɕɖɔɊəɐɜɎɎ ɐɔɓɐəɖɋɓɘɔɈ)

5. ȺɎɐɗɆɜɎɥ ɈɡɐɑɆɊɐɎ ɐɔɓɐəɖɋɓɘɔɈ

6. ȺɔɘɔɗɠɋɒɐɆ

ɒɋɗɘ ɈɡɐɑɆɊɐɎ

ɔɇɔɖəɊɔɈɆɓɎɥ

ɚɆɗɆɊɆ ȸȸ Ɏ Ɋɖ

http://images.yandex.ru/yandpage?&p=3&text=%D0%98%D0%B7%D0%BE%D0%B1%D1%80%D0%B0%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5  %D0%B2%D1%8B%D0%BA%D0%BB%D0%B0%D0%B4%D0%BA%D0%B8 %D1%82%D0%BE%D0%B2%D0%B0%D1%80%D0%B0&rpt=simage


SalesWorks
È ȵɔɊɗɎɗɘɋɒɆ çȲɋɖɝɆɓɊɆɏɍɎɓɉè 

ȳɆ əɖɔɈɓɋ ɓɆɗɘɔɑɢɓɔɉɔ ɒɔɊəɑɥ (ɗəɕɋɖɈɆɏɍɋɖɆ)

ɚɔɖɒɎɖɔɈɆɓɎɋ ɕɑɆɓɆ ɕɔ ɗɘɆɓɊɆɖɘɆɒ ɕɖɎɗəɘɗɘɈɎɥ 

ɕɖɔɊəɐɜɎɎ

ɗɔɍɊɆɓɎɋ ɕɑɆɓɆ ɕɔ ɗɘɆɓɊɆɖɘɆɒ ɓɆɑɎɝɎɥ 

ɔɇɔɖəɊɔɈɆɓɎɥ Ɏ POS-ɒɆɘɋɖɎɆɑɔɈ

ɚɔɖɒɎɖɔɈɆɓɎɋ ɗɕɎɗɐɔɈ ɕɖɎɔɖɎɘɋɘɓɔɏ ɕɖɔɊəɐɜɎɎ

ɐɔɓɘɖɔɑɢ ɈɡɕɔɑɓɋɓɎɥ ɕɑɆɓɆ

ɕɔɊɊɋɖɌɐɆ ɕɖɔɉɖɆɒɒ ɕɔ ɍɆɕəɗɐə ɓɔɈɔɏ ɕɖɔɊəɐɜɎɎ



SalesWorks
È ȲɔɊəɑɢ ɆɓɐɋɘɎɖɔɈɆɓɎɥ

ȳɆɍɓɆɝɋɓɎɋ ɒɔɊəɑɥ:

Å ɗɔɍɊɆɓɎɋ Ɇɓɐɋɘ Ɋɑɥ ɕɔɑəɝɋɓɎɥ 
ɊɔɕɔɑɓɎɘɋɑɢɓɔɏ ɎɓɚɔɖɒɆɜɎɎ ɔ ɘɔɖɉɔɈɡɛ 
ɘɔɝɐɆɛ 

Å ɕɖɔɈɋɊɋɓɎɥ ɒɆɖɐɋɘɎɓɉɔɈɡɛ ɎɗɗɑɋɊɔɈɆɓɎɏ 
çɈ ɕɔɑɋè 

ȷɛɋɒɆ ɖɆɇɔɘɡ:

1. ȷɔɍɊɆɓɎɋ Ɇɓɐɋɘɡ Ɉ ȼɋɓɘɖɆɑɢɓɔɒ ɒɔɊəɑɋ ɗɎɗɘɋɒɡ

2. ȶɆɗɗɡɑɐɆ ɘɔɖɉɔɈɡɒ ɐɔɒɆɓɊɆɒ 

3. ȭɆɕɔɑɓɋɓɎɋ ȸɔɖɉɔɈɡɒɎ ȵɖɋɊɗɘɆɈɎɘɋɑɥɒɎ Ɉɔ Ɉɖɋɒɥ 
ɕɔɗɋɟɋɓɎɥ ɘɔɖɉɔɈɔɏ ɘɔɝɐɎ

4. ȦɈɘɔɒɆɘɎɝɋɗɐɎɏ ɗɇɔɖ ɎɓɚɔɖɒɆɜɎɎ

5. ȦɓɆɑɎɍ ɊɆɓɓɡɛ



SalesWorks
È ȲɔɊəɑɢ ɆɓɐɋɘɎɖɔɈɆɓɎɥ

ȺəɓɐɜɎɎ Ɏ ɈɔɍɒɔɌɓɔɗɘɎ:

Å ɔɕɖɋɊɋɑɋɓɎɋ Ɉɖɋɒɋɓɓɡɛ ɖɆɒɔɐ

Å ɕɖɎɈɥɍɐɆ Ɇɓɐɋɘ ɐ ɘɎɕɆɒ ɘɔɖɉɔɈɡɛ ɘɔɝɋɐ, 
ɔɘɊɋɑɢɓɡɒ ɊɎɗɘɖɎɇɢɤɘɔɖɆɒ Ɏ/ɎɑɎ ɊɖəɉɎɒ 
ɕɆɖɆɒɋɘɖɆɒ

Å ɗɔɍɊɆɓɎɋ ɕɖɆɈɎɑ ɔɘɔɇɖɆɌɋɓɎɥ Ɇɓɐɋɘ

Å əɗɘɆɓɔɈɐɆ ɘɎɕɔɈ ɊɆɓɓɡɛ ɗɔɗɘɆɈɑɥɤɟɎɛ ɔɘɈɋɘɡ

Å ɔɕɖɋɊɋɑɋɓɎɋ ɍɓɆɝɋɓɎɏ ɕɔ əɒɔɑɝɆɓɎɤ Ɋɑɥ 
ɔɘɈɋɘɔɈ

Å ɗɔɍɊɆɓɎɋ ɕɖɆɈɎɑ ɕɖɔɈɋɖɐɎ ɈɈɔɊɆ ɔɘɈɋɘɔɈ

Å ɗɔɗɘɆɈɑɋɓɎɋ ɆɓɆɑɎɘɎɝɋɗɐɎɛ ɔɘɝɋɘɔɈ
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ȳɆɍɓɆɝɋɓɎɋ ɒɔɊəɑɥ: 

Å ɕɑɆɓɎɖɔɈɆɓɎɋ Ɏ ɔɕɘɎɒɎɍɆɜɎɥ 
ɒɆɖɞɖəɘɔɈ ɘɔɖɉɔɈɡɛ ɕɖɋɊɗɘɆɈɎɘɋɑɋɏ

Å ɗɔɍɊɆɓɎɋ ɒɆɖɞɖəɘɔɈ ɊɔɗɘɆɈɐɎ ɘɔɈɆɖɆ

Å ɐɔɓɘɖɔɑɢ ɕɋɖɋɒɋɟɋɓɎɥ ɘɔɖɉɔɈɡɛ 
ɕɖɋɊɗɘɆɈɎɘɋɑɋɏ

ȴɗɓɔɈɓɡɋ ɚəɓɐɜɎɎ:

Å ɔɘɔɇɖɆɌɋɓɎɋ ɘɔɖɉɔɈɡɛ ɘɔɝɋɐ Ɏ 
ɒɆɖɞɖəɘɔɈ ɘɔɖɉɔɈɡɛ ɕɖɋɊɗɘɆɈɎɘɋɑɋɏ 
ɓɆ ɐɆɖɘɋ ɒɋɗɘɓɔɗɘɎ

Å ɖɋɉɎɗɘɖɆɜɎɥ ɚɆɐɘɎɝɋɗɐɎɛ ɈɎɍɎɘɔɈ ȸȵ

Å ɔɕɖɋɊɋɑɋɓɎɋ ɒɋɗɘɔɓɆɛɔɌɊɋɓɎɥ 
ɘɔɖɉɔɈɔɉɔ ɕɖɋɊɗɘɆɈɎɘɋɑɥ.

Å ɖɆɗɝɋɘ ɕɖɔɘɥɌɋɓɓɔɗɘɎ ɒɆɖɞɖəɘɆ, 
ɖɆɗɗɘɔɥɓɎɥ ɒɋɌɊə ɘɔɖɉɔɈɡɒɎ ɘɔɝɐɆɒɎ
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Ȩɓɋ ɔɚɎɗɆ ɍɆɐɆɍɝɎɐɆ

ÁɕɔɊɊɋɖɌɐɆɕɔ e-mail Ɏ Ɋɖəɉɋ ɣɑɋɐɘɖɔɓɓɡɋ ɗɖɋɊɗɘɈɆ ɗɈɥɍɎ

ÁɕɔɊɊɋɖɌɐɆɕɔ ɘɋɑɋɚɔɓə

Ȩ ɔɚɎɗɋ ɍɆɐɆɍɝɎɐɆ

Áɕɔɒɔɟɢ Ɉ əɗɘɆɓɔɈɐɋ (ɖɋɎɓɗɘɆɑɑɥɜɎɥ, ɓɔɈɡɋ ɈɋɖɗɎɎ)

ÁɕɖɋɊɔɗɘɆɈɑɋɓɎɋ ɐɔɓɗəɑɢɘɆɜɎɏ Ɉ ɕɖɔɜɋɗɗɋ əɗɘɆɓɔɈɐɎ

ÁɓɆɗɘɖɔɏɐɆ ɗɔɉɑɆɗɓɔ ɇɎɍɓɋɗ-ɘɖɋɇɔɈɆɓɎɏ ɍɆɐɆɍɝɎɐɆ

ÁɎɒɕɔɖɘ ɊɆɓɓɡɛ ɗ əɝɋɘɓɔɏ ɗɎɗɘɋɒɡ ɐɑɎɋɓɘɆ

ÁɔɇəɝɋɓɎɋ ɐɑɤɝɋɈɡɛ ɕɔɑɢɍɔɈɆɘɋɑɋɏ

ȪɔɕɔɑɓɎɘɋɑɢɓɔ

ÁɖɆɍɖɆɇɔɘɐɆ ɗɕɋɜɎɚɎɝɋɗɐɔɉɔ ɚəɓɐɜɎɔɓɆɑɆ

ÁɎɓɘɋɉɖɆɜɎɥ ɗ əɝɋɘɓɡɒɎ Ɏ ɊɖəɉɎɒɎ ɗɎɗɘɋɒɆɒɎ ɍɆɐɆɍɝɎɐɆ
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ȺəɓɐɜɎɎ ɗɑəɌɇɡ:

ÁɕɖɋɊɔɗɘɆɈɑɋɓɎɋ ɕɔɑɓɔɉɔ ɗɕɋɐɘɖ ɐɔɓɗəɑɢɘɆɜɎɏ ɗ ɒɔɒɋɓɘɆ ɔɇɖɆɟɋɓɎɥ Ɋɔ ɕɔɑɓɔɉɔ ɖɋɞɋɓɎɥ ɈɔɕɖɔɗɆ Ɉ 
ɖɋɌɎɒɋ 7Ȼ24

ÁɕɖɋɊɔɗɘɆɈɑɋɓɎɋ ɖɋɞɋɓɎɥ ɎɑɎ ɐɔɓɗəɑɢɘɆɜɎɎ ɕɔ ɈɔɕɖɔɗɆɒ ɎɗɕɔɑɢɍɔɈɆɓɎɥ ɗɎɗɘɋɒɡ Ɉ ɘɋɝɋɓɎɎ 24 ɝɆɗɔɈ

ÁɎɓɚɔɖɒɎɖɔɈɆɓɎɋ ɐɑɎɋɓɘɔɈ ɔ ɖɋɉɎɗɘɖɆɜɎɎ, ɖɋɞɋɓɎɎ Ɏ ɘɋɐəɟɋɒ ɗɘɆɘəɗɋ ɍɆɕɖɔɗɆ

ÁɆɈɘɔɒɆɘɎɍɎɖɔɈɆɓɓɡɏ ɐɔɓɘɖɔɑɢ ɐɆɝɋɗɘɈɆ Ɏ ɗɈɔɋɈɖɋɒɋɓɓɔɗɘɎ ɈɡɕɔɑɓɋɓɎɥ ɍɆɕɖɔɗɔɈ

ÁɔɇɋɗɕɋɝɋɓɎɋ Ɏ ɐɔɔɖɊɎɓɆɜɎɥ ɗɖɔɝɓɡɛ ɎɑɎ ɕɑɆɓɔɈɡɛ ɈɎɍɎɘɔɈ ɐ ɐɑɎɋɓɘə

ÁɗɔɍɊɆɓɎɋ Ɏ ɕɔɊɊɋɖɌɐɆ Ɉ ɆɐɘəɆɑɢɓɔɒ ɗɔɗɘɔɥɓɎɎ ɇɆɍɡ ɍɓɆɓɎɏ (FAQ) ɓɆ ɝɆɗɘɔ ɍɆɊɆɈɆɋɒɡɋ Ɉɔɕɖɔɗɡ

ÁɚɔɖɒɎɖɔɈɆɓɎɋ online -ɔɘɝɋɘɔɈ ɔ ɕɖɔɊɋɑɆɓɓɔɏ ɖɆɇɔɘɋ

ÁɕɖɋɊɔɗɘɆɈɑɋɓɎɋ əɗɑəɉ ASP-ɜɋɓɘɖɆ
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ȼɋɓɘɖɡ ɘɋɛɓɎɝɋɗɐɔɏ ɕɔɊɊɋɖɌɐɎ:

ȲɔɗɐɈɆ

ȷɆɓɐɘ-ȵɋɘɋɖɇəɖɉ

ȳɔɈɔɗɎɇɎɖɗɐ

ȫɐɆɘɋɖɎɓɇəɖɉ

ȷɆɒɆɖɆ

ȶɔɗɘɔɈ-ɓɆ-Ȫɔɓə

ȰɎɋɈ

ȻɆɖɢɐɔɈ

ȻɆɖɢɐɔɈ, 

ȪɓɋɕɖɔɕɋɘɖɔɈɗɐ

Ȫɔɓɋɜɐ

ȷɎɒɚɋɖɔɕɔɑɢ

ȴɊɋɗɗɆ

ȱɢɈɔɈ

E-mail: support@salesworks.com.ua


